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Target audience: Open to all faculty, residents, and medical students 

Learning objectives: 

• Describe the role of communication and resolution after an adverse 
medical event. 

• Orchestrate the disclosure of a medical error using evidence-based 
practices. 

• Manage reactions to the delivery of communication around medical 
errors. 
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Accreditation: The Inova Office of Continuing Medical Education is accredited by the Medical Society of Virginia to provide continuing medical 
education for physicians. 

Credit designation: The Inova Office of Continuing Medical Education designates this live educational activity for a maximum of 1.0 AMA PRA 
Category 1 Credit(s)™. Physicians should only claim credit commensurate with the extent of their participation in the activity. Physicians may claim 
up to 1.0 credit in Type 1 CME on the Virginia Board of Medicine Continued Competency and Assessment Form required for renewal of an active 
medical license in Virginia. 
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